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Senator Polley asked: 
 
Please outline numbers of calls to the hotline, or enquiries on the My Aged Care web site 
relating to changes to residential care pricing. 
 
 
 
Answer: 
 
There is no data on the number of enquiries to My Aged Care relating specifically to changes 
to residential care pricing.  There are a number of topic categories used for reporting call 
enquiries but for practical reasons these cannot cover every specific topic.  Our provider, 
Healthdirect Australia, estimates the number of enquiries on the changes to residential care 
pricing to be small. 
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